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Who we are? /

Familizy supports companies
organisations, employees and amilies/
their quest for a better work-life balance.
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A vision to share

What

we A mission to serve

St a n d i iAot Familizy provides concrete and personnalised

e th ies and solutions that make your daily life easier: places
(? o i vh s for the well-bein ; in daycare centers, childcare during school
O r ° 3 | y ang i holidays, nanny recrutement, tutoring and
alen ! education, assistance for elder parents, support
for family caregivers, life coaching,
housekeeping services, family office...and much
more.

We inform, advise, assist and find the optimal
solution for each family, bringing peace of mind
at each step of their life journey.

What can we do for you today?

What we do?

We inform, assist and advise employees at each
step of their life journey.

familizy
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my kids

Search for a place in a daycare cen
recruitment of a nanny, schoolingal
information, consulting, and nearhy

childcare solutions.
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Your childcare solutions

Day moms
Places in all
Swiss daycare
centers

(incl. pop e
poppa)

Suisse
Romande
networks

)

Schooling &
Pre-
schooling
Childcare
Solutions

Holiday &
Leisure
Activities &
courses for
kids

Emergency
Nanny
New services
&
Digital
Childcare
solutions
familizy
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Places in daycare centers, nurseries, kindergartens, extracurricular activities,

C h i I d care drop-in centers.

S e rvi CeS @ Places in extra-curricular facilities: canteens, before/afterschool structures.
@ Places in childcare structures for special-needs children

@ Connections with information agencies (social services, municipalities,
networks, etc.)

@ Search for day-moms via networks, certified day-moms

@ Pre-registrations, registrations, and follow-up of applications at Daycare
centers and networks

@ Assistance in urgent situations, places in urgent childcare facilities

@ Childcare during school holidays

familizy @

The largest network of day-care
centres in Switzerland
> 50 Kindergarten/Kitas

Special offers

All Inclusive

Fast lane priority
www.popepoppa.ch

familizy ©
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. @ Recruitment of a nanny for a long-term contract, full or part-time, live-
‘ h I I d Ca re in, emergency nanny, nanny sharing.
@ H O m e @ Determining your selection criteria, recruitment, interviews, shortlist

and presentation of applications
@ Practical advice for optimal collaboration with the nanny and follow-up.

@ Information and guidance on administrative, social and legal issues:
administrative and social formalities, employment contract, salary slip,
social contributions, AVS, accident insurance, pension fund, loss of
earnings insurance, withholding tax, work permits, etc.

@ See also our Private Admin Service who can take care, on your behalf, of

all formalities related to the employment of a nanny or household help
with the various social and local agencies.

familizy ©

Ed UCat Ion @ Public/Private Schools: schooling, enrolment, bilingual programs, private
b

h (0) I |d ays school places, etc.

an d more @ Assistance during the year: English language activities for children, tutoring,
tt etc.

@ Educational counselling, psychology, and child development.

Holiday camps, language stays, edutainment, and sport activities, etc.

@ Online Kids Club: facilitated by a Familizy nanny, 3 to 4 days per week, 1,5
hours. For kids from 5 to 10 years, group of 5 to 6 per session. A variety of
activities around a central theme.

familizy ©
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my parents

Assistance solutions for seniors or elderly
people, home help and relief for
caregivers.
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Solutions for parents & caregivers

@ Analysis of the needs and expectations, the situation of the elderly or
sick parent, their degree of autonomy and their family, social,
geographical and financial context.

@ Personalized consulting: discussion on all possible options for care or
assistance, in institutions, in the a nearby facility, at home, considering
the financial and family situation as well as the preferences of the
person concerned.

(/] Up-to-date information on all matters related to old age, illness,
disability, autonomy, dependency, and end of life care.

fqmilizy -]
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Solutions for parents & caregivers

@ Search for places in care facilities and specialized institutions
@ Care and assistance offered by associative or public structures

@ Self-help organizations (foundations, associations)

meetings, leisure activities etc.

@ Psychological support and solutions for family caregivers

on an hourly basis or fixed monthly salary (long term and urgent
situations).

famllizy o

@ Various activities for family caregivers and seniors: courses, workshops,

© Search and recruitment of a domestic help, full or part-time, contracts
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my home

Recruitment and home services for
cleaning, housekeeping, garden
maintenance, pet sitting.

Plus v my-famili
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Taking care of your home

@ Defining needs and personal expectations, available options, costs,
insurance, advice.

Service providers for home maintenance

Garden maintenance and landscaping service providers

Home support services and organizations (illness, accident)
Petcare providers

Pet sitting providers (e.g. dog walking, cat sitting...)
Recruitment ad and selection of applications

Interviews and presentation of several applications.

Advice hourly-basis or fixed monthly contracts, assistance in ° °

establishing the employment contract. fq m | I I Zy e

my parents my home emylife Plus v my-familizy

fomilizy

my life

Life coaching and consultingyfaft -
office, private staff recrultment budget
advisory...
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Familizy consulting services

@ Life Coaching: depending on the situation you are facing we offer you
a one-off consultation or a tailored coaching program with one of our
specialized coaches. You define the framework, schedule, and methods
directly with your coach in complete confidentiality.

@ Legal advice: depending on the subject matter, Familizy’s consultants
responds to your requests for information and connect you with one of
our local partners (lawyer, attorney, mediator, etc.).

© Financial advice: managing a family budget is not always easy, we find
the best advice and the right tools for you.

© Family Office
When employing a domestic worker, you must comply with the rules
and regulations of domestic work and fulfil all the legal, financial and
social formalities. Familizy has set up an annual membership formula to
fully relieve you from all these administrative obligations. We act on
your behalf as a trustee with all official agencies and keep you informed
about new obligations.

famllizy o
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How to get in touch?

A team of experts at your service in Lausanne & in Zirich

An online platform: my-familizy
A mobile first web site

familizy
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e Call us @ Customer Service 0840 808 808
e Orin Lausanne 021552 44 90 orin Zirich 044 552 38 70

» Send an e-mail to the regional teams:
lausanne@familizy.ch or zurich@familizy.ch

» Make a request using the contact form at familizy.ch
https://familizy.ch/en/contact

After your first contact you will be in touch with your
personal consultant, reachable on his/her direct
number and e-mail address.

fanﬁﬁzy

Your online space:

my-familizy

Client extranet My-familizy:
http://www.familienservice.ch/ ,

E-Assistance

en/login.html

808 808 or drop u g-mail,

Select in the dropdown menu . e
the ID of your company
Enter the given password Log-in for partner companies



mailto:lausanne@familizy.ch
mailto:zurich@familizy.ch
https://familizy.ch/en/contact-2/
http://www.familienservice.ch/en/login.html
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www.familizy.ch & social networks

familizy

Daycare
or nanny?

y Familizy Switzerland - Zirich, Lausanne, Fribou...

Kdeas & solutions for a better work-iife batance in Switzerland. Tallored Employee
Assistance Programs for oganisations.

familizy "‘1..\__,.
Un budget
Entlastung equilibré?
https://www.facebook.com/familizy.ch fir pflegende

Angehorige? ¢ ~‘
https://www.linkedin.com/company/familizy/ = . ‘

famllizy . iy (R
Making your (/ 4 _
life easy,
every day.
familizy ©
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